
What’s thIs sector all about?  
Unsurprisingly, this sector is focused on the 
use, maintenance and repair of technology. IT 
professionals focus on the hard and software 
used in computing, and telecoms workers 
are generally involved with communication 
technology; though in actual fact, this sector 
involves thousands of different products! 

What kInd of salary can I 
expect to earn?

Entry level jobs, including basic installation roles 
and admin positions, usually begin at around 
£12,000. Typically, the more expertise required, 
the higher the average salary, an example being 
IT security coordinators, who start at around 
the £25,000 mark. Senior IT and telecoms 
professionals frequently earn over £35,000. 

What kInd of envIronment 
Would I be WorkIng In? 

As you would expect, most of your time will be 
spent working in front of a screen, or installing 
and maintaining pieces of technology. You could 
be working in a whole host of different locations 
though, such as in an office, school, or even 
from your own home. 

hoW does thIs sector compare 
to others across the country?  

The IT, Digital and Telecoms sector employs 
close to 2 million people in the UK, though less 
than 1% of these are under 18. This is mainly due 
to employers preferring experienced workers, as 
training in this sector is both costly and difficult 
due to the speed of technology evolving. IT 
apprenticeships and degree programmes are 
helping to combat this, and new placements are 
being introduced to fill the age gap. 

Where Is the Work most 
concentrated?

Cambridge has been voted as one of the UK’s 
best places to find an IT position (and, in fact 
a job in general), due to the large amount of 
tech companies in the area. As the number of 
computers and telecommunication devices 
is constantly growing, this is a sector where 
opportunities are available nationwide, rather 
than in just one location.

With technology becoming increasingly important in almost 
every aspect of our lives, the IT sector is advancing faster 
than any other. Thousands of new products are introduced 
every year, with the demand for IT professionals only 
growing. Thanks to advances in telecom technology, there 
are now also more ways to get in touch with people than 
ever before.
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With the ongoing expansion of  IT and telecoms, this is an 
excellent area to consider a career in. Here, we have listed 
some of the most popular positions: 

Web desIgner
Nowadays having a webpage is an 
important part of modern business, 
almost every site you see has been set 
up via a creative process. As a web 
designer, it will be your responsibility 
to come up with ideas for webpages 
according to the client’s specifications. 
You’ll need great creative skills, and an 
excellent knowledge of web creation 
software. 

softWare developer
If you like the idea of developing 
a product that could be used by 
thousands, then consider a career in 
software development. You could be 
creating anything from administrative 
databases, to a software package to 
improve efficiency. You’ll need a great 
deal of technical knowledge, as well as 
a good eye for detail. 

It traIner
ICT is of paramount importance in the 
average workplace, having a huge 
impact on the way we work. Generally, 
businesses are very keen on their 
employees having a good level of 
computer knowledge, but unfortunately, 
not everyone is always up to scratch. As 
an IT trainer, it will be your job to train 
employees to the appropriate standard, 
as well as colleges and universities to 
assist staff or students. 

helpdesk professIonal
Helpdesk professionals offer support 
to those who are struggling. As well as 
having a good knowledge of computer 
systems, you’ll also need to be a good 
problem solver. Patience and excellent 
communication skills are also a must, 
as you’ll be required to explain things to 
people with little understanding. 

telecommunIcatIons 
technIcIan

Telecoms cover everything from phones 
and satellites, to television and radio. As 
a technician, it’ll be your responsibility to 

install, repair and test these systems in 
a variety of settings. You could be fitting 
anything from underground internet 
cables to mobile antennas on masts. 
You may also find yourself travelling in 
this role, getting called out to wherever 
you’re needed. 

sWItchboard operator
Telephone switchboard operators are 
usually the first point of contact in a 
big company. They are the people who 
assist you with your queries, work out 
who you need to speak to, and connect 
you to the correct department. You’ll 
need impeccable customer service skills 
for this role, as well as good technical 
knowledge, as you’ll also be in charge 
of testing lines and updating directories.

data entry clerk
Some IT positions are strongly linked 
to administrative work, and a prime 
example is data entry. This role is all 
about maintaining info held on computer 
systems using spreadsheets and 
databases. You’ll need good English 
and maths skills, and basic knowledge 
of word processing and spreadsheet 
software; however extensive technical 
knowhow isn’t necessary.

forensIc computer 
analyst

If you’re looking for an IT position with a 
bit more thrill and responsibility, you 
could think about a career within 
forensic analysis. This job is all about the 
investigation of cyber crime, and can 
involve looking into claims of hacking 
and online scams, terrorist plots, or 
even political espionage!

Where to begIn
If you think this is the sector for you, read on 
to learn more about how you can kick off your 
career… 

apprentIceshIps
Apprenticeships are becoming an increasingly popular route into 
this sector. As part of an apprenticeship you will gain relevant 
qualifications, usually in the form of an NVQ, diploma, BTEC, or even 
a degree! They are ideal for those seeking a practical role, as they 
allow you to gain valuable employment experience whilst earning. 
People with apprenticeships tend to progress far quicker than those 
without, as the skills they learn are directly suited to the workplace. 
IT Application Specialist • IT Software, Web and Telecoms 
Professionals • Information Security

a-levels
A-levels are the most popular gateway into university and are much 
sought after by employers. They will be useful in getting into this 
sector, especially in IT based subjects, which include: 
Computing • Design and Technology: Systems and Control • 
ICT • Applied ICT

foundatIon degrees
A foundation degree combines the university lifestyle with practical, 
hands on work. It’s almost like a cross between an apprenticeship 
and an honours degree. They’re often used as gateway qualifications 
to a full time degree as they count towards it’s completion. You’ll 
divide your time between the work place and the university campus, 
usually taking two years to complete.  

degrees
This is becoming an increasingly popular industry for graduate 
jobs, so undertaking a related degree could get you ahead in this 
sector. There are several types of qualification, and which you obtain 
depends on your field of study. Bachelor of Arts (BA), Bachelor of 
Science (BSc) and Bachelor of Engineering (BEng) qualifications 
are all available, and which you choose depends on the job you 
are aiming for. Most degrees take three years to complete full-time, 
though some roles will require additional training. 

college courses
A college course is another way to get into this sector. For more 
info on which colleges offer courses in your region, check out www.
careersworld.co.uk.

Career Choices
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