
What’s thIs sector all about?  
At its core, retail is all about selling products 
to consumers. This could be in a huge variety 
of different environments, including a huge 
superstore, a classy high-street boutique, or 
on a market stall in the centre of town. It’s a 
competitive and challenging career, but is one 
where hard work, dedication and loyalty are 
rewarded with quick progression and great 
benefits.

What kInd of salary can I 
expect to earn?

Most entry level retail positions, such as 
checkout operator or sales assistant, are part 
time, and you will earn around £11,000 a year, 
though this can vary dramatically depending 
on the hours you choose to work Managers 
can be either full or part time and generally 
speaking earn around the £20,000 mark. Higher 
level employees such as regional managers 
can easily earn over £40,000, and for all retail 
positions you have to consider benefits such as 
store discounts!

What kInd of envIronment 
Would I be WorkIng In? 

It goes without saying that for a great deal many 
of the careers in this sector you will be based on 
the shop floor of one of the many retail stores 

or outlets across the country. You could also be 
working behind the scenes or in an office some 
of the time but you are practically guaranteed to 
run into customers every now and then, so it’s a 
good idea to work on your service skills! 

hoW does thIs sector compare 
to others across the country?  

This is a great industry for Apprenticeships; with 
most of the large recognisable retail brands 
having schemes that you can apply to. Retail is 
often quoted as being one of the most popular 
sectors in which to find work, probably due to 
the billions of pounds the nation spends on 
shopping every year!

Where Is the Work most 
concentrated?

Larger towns and cities will have more retail 
opportunities, though shops are required all over 
the country. You could be working in your small 
village corner shop or a huge supermarket on 
the outskirts of town. There are over 280,000 
retail outlets in the UK, which means thousands 
of potential jobs for you to apply to! 

The retail sector is huge. This industry is an incredibly 
popular choice for those looking for a part time job to fit 
around their school or family life, but what you might not 
know about is the huge amount of full time professional 
positions available in the retail industry.  The range of 
careers you could consider is immense, even at entry level!

around 3 mIllIon people 
are employed In retaIl 

the average Weekly spend 
of the Whole natIon Is 

around £7 bIllIon

the fastest groWIng sub-
sectors are food sales 

and onlIne retaIlersRetail



Where to begIn
If you think this is the sector for you, read on 
to learn more about how you can kick off your 
career...

apprentIceshIps
Apprenticeships are becoming an increasingly popular route into 
this sector. As part of an Apprenticeship you will gain relevant 
qualifications, usually in the form of an NVQ, Diploma, BTEC, or even 
a degree! They are ideal for people who want a practical role and 
as you learn you’ll gain valuable employment experience.  People 
with Apprenticeships tend to progress up the ladder a lot quicker 
than those without, as the skills they learn are more suited to the 
workplace.
Retail • Retail Management 

a-levels
A-Levels are the most popular gateway into university and are much 
sought after by employers.  They will be useful in getting into this 
sector, especially IT based subjects.
Business Studies • Maths • IT • English 

foundatIon degrees
A foundation degree combines university lifestyle with practical, hands 
on work.  It’s sort of like a cross between an Apprenticeship and an 
honours degree.  They are often used as gateway qualifications to 
a full time degree as they count towards the first two years of an 
undergraduate degree.  They usually take two years to complete and 
you’ll be both in the work place and on the university campus.  

degrees
There are many different degrees you can undertake to get into this 
sector, such as Retail Management, and there are loads of different 
graduate programmes for you to consider and apply to. There are 
several types of qualification, and which you obtain depends on your 
field of study, though Bachelor of Arts (BA) qualifications are probably 
the most relevant within this sector. Most degrees take three years to 
complete full-time, though some roles will require you to undertake 
additional training.

college courses
A college course is another way to get into this sector.  For more 
information on which colleges offer courses in your region, check out 
www.careersworld.co.uk.

Retail is one of the most important industries in the country, 
and millions of people rely on the goods and services found 
in shops throughout the country. There are loads of different 
roles that you could consider in the retail sector; so many 
that we couldn’t possibly list them all! Instead we’ve put 
together some information on some of the most popular 
careers that you might consider.

retaIl buyer
Ever wondered who picks the items 
that actually go on the shelves in 
shops? Retail buyers are responsible 
for selecting products to be bought 
by stores, and must be able to predict 
what it is that customers will want to 
spend their money on, and to react 
to current trends in the market. You’ll 
probably focus on one kind of product, 
such as women’s clothing or food and 
drink, so will need to develop specialist 
knowledge of your specific marketplace.

checkout operator
In this position you’ll be working on a 
till and serving a variety of customers. 
It’s likely to be a busy job, as everyone 
who buys anything in a shop will have to 
go through you! It goes without saying 
that you’ll need great customer service 
skills, as you’ll be dealing with potentially 
hundreds of people every day. You’ll 
also need to show you’re a trustworthy 
person, as you’ll be handling large 
amounts of cash.

sales assIstant
Reckon you can improve the shopping 
experience of the everyday customer? 
Sales assistants can be found in stores 
all around the country, in a wide variety 
of different environments. You’ll likely be 
given training in the area of retail you’ll 
be working in, such as men’s fashion, 
though the most important skills you 
need to possess are great customer 
service skills.

vIsual merchandIser
Have you ever looked at the displays set 
up in shop windows and thought you 
could do better? Then work in visual 
merchandising might be your calling. 
You’ll need some design knowhow 
to succeed in this role, as it’ll be your 
responsibility to represent your store’s 
products in an eye-catching, appealing 
way throughout the whole shop, not just 
in the front window!

personal shopper
If you can’t get enough of shopping, 
then it might be worth you considering 
a career as a personal shopper! In 
this role you’ll be helping people who 
either don’t have the time to shop for 
themselves, or who need a little help 
with their fashion choices. You could 
be working for a specific shop, or you 
could be self-employed and visit several 
different stores to find products.

roundsperson
If you’re looking to go into retail but don’t 
want to be bound to just one store, then 
life as a roundsperson could be what 
you’re looking for. For this role you will 
sell goods and services to homes and 
businesses from a van or similar vehicle. 
You will need good local knowledge, as 
you’ll be travelling around quite a bit, as 
well as great customer service skills to 
make that sale!

retaIl manager
Are you looking to lead in a retail 
environment? Managers are needed 
in every area of retail, and this can be 
a very rewarding career if you can 
motivate staff to perform to the best 
of their abilities. You’ll be in charge of 
hitting sales targets as well the day-
to-day running of the store. You could 
also be responsible for the recruiting of 
new colleagues, dealing with customer 
feedback, or controlling stock and 
budgets.

area manager
If managing a department or store just 
isn’t enough for you, why not consider a 
role as an area manager. In this position 
you will be responsible for a number of 
different stores within a set area. You’ll 
be working closely with department and 
store managers to maximise sales and 
profits, and improve standards of 
customer service throughout your area 
of responsibility.
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